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Written and Oral Communication Skills 2026-2027

Content of course:

— Email Communication

— Oral Communication

— Written Presentation: the Resume and Cover Letter
— The Scientific Document

— The IMRaD Structure

— Bibliographic References

— Scientific Illustrations

— The Research Article

— The Abstract

— Scientific Poster Communication
— OQOral Presentation
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Tutorial 2. Oral Communication
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Fields of oral communication

* Intrapersonal communication
— Talk to yourself, get to know yourself, etc.

— Evaluate decisions to be made, repeat to yourself the messages you
want to communicate to someone.

— Think, reason, analyze, reflect.
* Interpersonal communication

— Dialogue with others with the aim of creating, maintaining
relationships — type of communication where one reveals oneself
to others

— Can be done with a friend, a colleague, family, a stranger
(Interview).

— Learn, exchange, influence, help.



Written and Oral Communication Skills 2026-2027 T2. Oral Communication

Fields of oral communication

* Small group communication
— Exchange with others with the aim of:
* solve problems;
* develop new 1deas;
* share knowledge and experiences.
— Social and professional life is done in a group
— Exchange information, find ideas, solve problems, help.
* Public (mass) communication

— Communication from a speaker whose aim 1s to inform, persuade
or amuse the audience.

— This type of communication can impact our own way of thinking.
— Inform, convince, amuse.
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Oral communication system

Sender: what they say

What
they think

Disturbances

What
they interp

What
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they mean

Receiver: what they hear
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Types of oral communication

We use three forms of communication to convey our thoughts and ideas:

The body, the

eyes, movement

Non-verbal

Word choice, Tone, volume,
meaning rhythm
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Types of oral communication

We use three forms of communication to convey our thoughts and ideas:

1. Verbal communication: Importance of choosing words to clarify
and reinforce the message (see Introduction-Tutorial 1).
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Types of oral communication

We use three forms of communication to convey our thoughts and ideas:

2. Para-verbal communication: Tone, rhythm, pauses: Reinforce the
verbal content and express confidence and assurance.

—eo (&) Repetition

@ Pauses

1 Passion

Speech rate

Volume
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Types of oral communication

We use three forms of communication to convey our thoughts and ideas:

3. Non-verbal communication: Gestures, expressions, posture:
Transmit emotions and reinforce or contradict the verbal message.
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Knowing how to give a quality oral presentation 1s an
appreciable skill 1n all sectors of activity. A student must be
able to convey ideas in a manner that 1s clear, concise, and

logical.
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A student i1s required to communicate orally on different

occaslions:

- Educational activities (presentations, oral tests, defenses,

etc.);

- Scientific events (seminars, scientific days, scientific club
events; etc.);

- Interviews (applications, internship interviews, etc.).
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Some recommendations :

To give a good oral presentation in an academic or professional environment,
here are some recommendations to follow:

1. Planning and Structure: Organize your presentation logically with an
introduction, main body and conclusion. Clearly define the topic and objectives
from the start.

2. Target audience: Adapt your speech to the level of understanding of your
audience. Use appropriate language.

3. Content: Be concise and precise. Provide relevant information and support it
with concrete examples or evidence.

4. Speech and intonation: Speak clearly, avoid speaking too quickly and vary

your intonation to maintain the audience's attention.
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Some recommendations :

5. Time management: Respect the time allocated for your presentation.
6. Eye Contact: Make eye contact with the audience to strengthen your

connection and maintain their interest.
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Some recommendations :

7. Posture: Adopt an upright, open posture to appear both confident and
approachable. Stand with your feet slightly apart, shoulders relaxed, and gaze
toward your audience. Avoid leaning on a support or crossing your arms, as this
can appear closed or nervous. Move fluidly to punctuate your 1deas, but avoid

sudden gestures or repetitive movements that could be distracting.
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Some recommendations :

/. Posture: - professional Oral Presentation: What to Do

2. Keep an open posture. 3. Keep your feet
slightly apart.

5. Look at the audience. 6. Use fluid gestures. 7. Move naturally 8. Keep a calm and

and with purpose. approachable expression. 17
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Some recommendations :

/- Posture: professional Oral Presentation: What Not to Do

3. Do not stand with
2. Do not close your feet too close 4. Do not tense

your posture. together. your shoulders.

5. Do not avoid 6. Do not use 7. Do not lean on 8. Do not cross your arms
eye contact. abrupt gestures. a desk or podium. or fidget repeatedly.
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Some recommendations :

8. Interactivity: Encourage questions or moments of discussion to keep
the audience engaged.

9. Rehearse: Practice several times before the presentation to become
familiar with the content and how you will present it. This will help you
manage your stress.

10. Attire: Dress appropriately and professionally for the occasion.

11. Feedback: Accept feedback from your peers or colleagues to improve

your presentation skills in the future.
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T2 activity: Introduce yourself in 2 minutes:

Introduce yourself in an audio or audio-video recording:
1. In a 2 to 3 minute audio or audio-video recording, introduce

yourself by mentioning (in French or English):

- Full name

- Hometown

- Educational background

-  Why you chose to study Food Sciences

- Extracurricular activities

-  What you would like to do after your studies

2. Send the audio or video file of your presentation in a

transmission email (see T1) to eeo-inataa@umc.edu.dz before

October 24, 2026.
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